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Where a young person self-administers their medicines:

Senior team member

Encourage them to check with their GP or Pharmacist before taking
a non-prescribed medicine.1

2 Advise them on safe storage of non-prescribed medicines.

112



Managing Non-Prescribed Medicines

Produced by OPUS Pharmacy Services | ©2025 OPUS Pharmacy Services Ltd.

Where a young person or their parent/carer have requested administration of
non-prescribed medicines, you must:

Senior team member

2
If the medicine has not been taken by the young person before
or if they have a known medical condition, contact the GP or
Pharmacist to get written authorisation to administer the non-
prescribed medicine (or contact NHS 111 if the request is made
out of normal working hours).

3
Where written authorisation cannot be obtained, make a record
of the verbal advice received on the Confirmation of Non-
Prescribed Medicines by a Pharmacist or GP form.

4 Transcribe the non-prescribed medicine onto the MAR, following
the Transcribing Procedure.
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1
Ask the parent/carer if the non-prescribed medicine has been
taken before by the young person without ill effect. If this is
confirmed, go to step 4.
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Where a young person or their parent/carer have requested the administration
of non-prescribed medicines, you must:

Team member

Check with a senior team member that:

authorisation to administer the non-prescribed medicine has
been given by the GP or Pharmacist or has been confirmed
with the parent/carer as appropriate.

the MAR has been updated with the new entry.

A.

B.

1

If authorisation has been given: 

administer the non-prescribed medicine in line with the
appropriate Administration of Medicines Procedure

record the administration on the MAR.

A.

B.

2
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Team member

If authorisation has not been given: 

do not administer the non-prescribed medicine;

refer this to your Line Manager; and

A.

B.3

advise the young person, their parent/carer of your actions.C.

Remember

Never offer advice to any young person about non-prescribed
medicines, or complementary medicines.
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